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McHales Goes Pink
for Breast Cancer 
Awareness Month 

October is Breast Cancer 

Awareness Month. Our 

staff and technicians will be 

sporting hot pink to help show 

our support.  We will also 

be donating a percentage of 

October sales to the Susan 

G. Komen Foundation.
Let’s fight the fight.

- Tim McHale, Owner



TANKLESS HEATER DEAL - $1000 OFF!
Replace existing traditional tank gas water heater in the same location and use the existing vent with a 
Noritz EZ Series Residential Indoor Condensing Tankless Water Heater, natural gas 50 gallon. The price 

includes a Noritz Tankless water heater isolator valve kit threaded 3/4” lead free. 

Price includes up to 30’ of new venting, 1 3/4” plywood, 1 condensation pump, 1 gas cock, up to 50’ of vinyl 
tubing, miscellaneous fitting. Any additional venting or other work would be an extra cost, if required. 

STANDARD RESIDENTIAL INSTALL

1. HEAT EXCHANGER – 10 YEARS 2. PARTS – 3 YEARS 3. LABOR – 1 YEAR (UP TO $120)

STANDARD PRICING: $5,540.00 - $1,000 = $4,540.

Annual maintenance is required to flush and descale the system.   FREE ANNUAL MAINTENANCE WITH ACTIVE SPP MEMBERSHIP
or $265 if the customer is not a SPP member. *Electrical option: up to 50’ of 14-2 wire, 1 receptacle, 1 20 amp breaker, apprx. $300.00 additional

**7 grains of hardness of higher warranty suggests softener be installed*

May not be used in conjunction with any other McHales coupon or discount.

Doug Mottershead, is our in 
house Certified Kitchen De
signer. We sat down and talk
ed about some of the changes 
in kitchen designs and here’s 
what he had to say.

YANK
THE TANK!
Would you like INSTANT and 
UNLIMITED hot water?

The newest thing right now has 
to do with accessories, charging 
drawers is one of the big things, 

it. The wood tier cutlery divider 
is a constant seller, it doubles 
the amount of space you can 
have there. Everyone wants 
the trash and recycling in their 
cabinets, we do that every time. 
Roll out trays have evolved over 
the years, they’re very strong 
and durable and have the ability 

Remodeling kitchens is a 
fairly large project, that being 
said, most people are doing 

breaking down. So many homes 
over the years that have been 
built have used builder grade 
product, things are falling 
apart. As far as visually, the 

in the past was oak. Today’s 
customer doesn’t really find Oak 
appealing so they are looking 

desirable product. Cherry is a 

Also, the painted cabinet is a 
trend right now, white, off white 
or even gray is very popular.

Sometimes two-tones mixed 
with wood grains and so we’re 

gray. Although, people aren’t 
liking the painted gray all that 
much, what they do like is 
when the stain is actually gray 

from Kraftmaid is very popular 
right now. The customer likes 
when you still see the wood 

Transitional is the most 
common. In our area we don’t 
have a lot of contemporary. 

inner cities, apartments, lofts, 

Recessed lighting is still very 

for the room. However, that 
doesn’t do much for the 
countertops. Under cabinet 
lighting is very important, and 
we have several versions for 
that. Puck lighting, which when 
you look at the wall being lit has 

dark to light, which most people 
tend to really like. Others prefer 
a very uniform lighting, and in 
that case we’ll use something 

quite some time, there are 
several different types of 
stainless these days. There is 
Black stainless, matte stainless 
as well as your traditional 
stainless. They all have their 

imperfections. French style 
refrigerators are very popular 

over the past few years when 

preferable, possibly due to its 

like to opt for quartz, but there 
you’re looking at a higher cost 
so they need to weigh that out. 

Customers who have lived in 

have something I like to refer 
to as “tunnel vision”. When 
I walk in, I don’t have that 
“tunnel vision”, I see things in a 
completely different light and I’m 
constantly surprising customers 
with something they’ve never 

design aspect. So, I would 
just advise the customer to 
keep an open mind. There 
are sometimes things that you 
just don’t see when looking at 
your kitchen until you have a 

about options with you.

• 83 - 98% efficient
• 20 - 25 years (or longer) life span
• Eliminates energy and money 

waste
• No re-heating water over and over 

again
• Less space (wall hung or outdoors)
• Never run out of hot water
• No tank to burst or cause water 

damage
• No pilot light (safer, no burning gas 

24 hours-a-day)
• Eco-friendly
• Longer life span, less landfill waste
• Tankless = three tank-style water 

heaters
• Parts are recyclable and 

replaceable.

• Requires 70% 

more fuel to heater water.  

• Waste energy and money (Pay to reheat water when 
you are not using it. That’s like going to the mall and 
keeping your car running while you are shopping!)

• Hot water limited by size of tank.
• You’re paying 24 hours a day/7 days a week to heat 

water that you only use an hour a day.
• Why pay 24/7 to keep 50 gallons of water at 110  

degrees when you only use it for a few hours weekly?
• You can experience thousands of dollars of damage 

when the tank leaks (water damage is worse than fire 
damage; the average claim is $4,400 every time a 
water heater leaks)

• Most people wait one day too long to replace their 
water heater!

• Rust and sediment fill tank replaces valuable space 
from water, less hot water; you pay to keep the tank 
hot.

• Pilot light - constant flame in your house
• Not eco-friendly (50 to 65% efficient); landfills fill up 

with tanks

• 8 to 12 year life span vs. 20 years for Tankless. 50% 
or more longer lifespan

• 100-year-old technology (No real improvements in 
years)



tubing, miscellaneous fitting. Any additional venting or other work would be an extra cost, if required. 

Annual maintenance is required to flush and descale the system.   FREE ANNUAL MAINTENANCE WITH ACTIVE SPP MEMBERSHIP
or $265 if the customer is not a SPP member. *Electrical option: up to 50’ of 14-2 wire, 1 receptacle, 1 20 amp breaker, apprx. $300.00 additional

**7 grains of hardness of higher warranty suggests softener be installed*

INTERVIEW WITH THE DESIGNER
Doug Mottershead, is our in 
house Certified Kitchen De-

signer. We sat down and talk-

ed about some of the changes 
in kitchen designs and here’s 
what he had to say.

What’s new in kitchen 
designs right now?
The newest thing right now has 
to do with accessories, charging 
drawers is one of the big things, 
this has the outlet built right into 

it. The wood tier cutlery divider 
is a constant seller, it doubles 
the amount of space you can 
have there. Everyone wants 
the trash and recycling in their 
cabinets, we do that every time. 
Roll out trays have evolved over 
the years, they’re very strong 
and durable and have the ability 
to hold a lot of weight.

Why are customers looking to 
remodel?
Remodeling kitchens is a 
fairly large project, that being 
said, most people are doing 
it because their kitchens are 

breaking down. So many homes 
over the years that have been 
built have used builder grade 
product, things are falling 
apart. As far as visually, the 
common material that was used 

in the past was oak. Today’s 
customer doesn’t really find Oak 
appealing so they are looking 
to pull out those cabinets and 

update them with a newer more 

desirable product. Cherry is a 
popular wood with most people. 

Also, the painted cabinet is a 
trend right now, white, off white 
or even gray is very popular.

Are you seeing a trend in 
colors?
A lot of white and off white 

kitchens are big sellers. 

Sometimes two-tones mixed 
with wood grains and so we’re 
still seeing that and a lot of the 

gray. Although, people aren’t 
liking the painted gray all that 
much, what they do like is 
when the stain is actually gray 
in appearance. Slate on Maple 

from Kraftmaid is very popular 
right now. The customer likes 
when you still see the wood 
grain through the color.

What about Design styles? 
Transitional is the most 
common. In our area we don’t 
have a lot of contemporary. 
You see that a lot more in the 

inner cities, apartments, lofts, 
residences along those lines. 

What does lighting look like?
Recessed lighting is still very 
popular and the best scenario 

for the room. However, that 
doesn’t do much for the 
countertops. Under cabinet 
lighting is very important, and 
we have several versions for 
that. Puck lighting, which when 
you look at the wall being lit has 
a gradient glow and goes from 

dark to light, which most people 
tend to really like. Others prefer 
a very uniform lighting, and in 
that case we’ll use something 
called strip lighting. 

What are people choosing 
when it comes to appliances?
Stainless has been king for 

quite some time, there are 
several different types of 
stainless these days. There is 
Black stainless, matte stainless 
as well as your traditional 
stainless. They all have their 

own pluses and minuses in 

regards to scratches and other 

imperfections. French style 
refrigerators are very popular 
and one of the big changes 

over the past few years when 
choosing appliances.

Is there a preference in 

countertop choices?

Granite is still the most 

preferable, possibly due to its 
price point. A lot of people would 

like to opt for quartz, but there 
you’re looking at a higher cost 
so they need to weigh that out. 

Any additional comments 

on the kitchen remodeling 

industry?

Customers who have lived in 
their home for a long time will 

have something I like to refer 
to as “tunnel vision”. When 
I walk in, I don’t have that 
“tunnel vision”, I see things in a 
completely different light and I’m 
constantly surprising customers 
with something they’ve never 
thought of in regards to the 

design aspect. So, I would 
just advise the customer to 
keep an open mind. There 
are sometimes things that you 
just don’t see when looking at 
your kitchen until you have a 
professional come out and talk 

about options with you.

83 - 98% efficient
20 - 25 years (or longer) life span
Eliminates energy and money 

No re-heating water over and over 

Less space (wall hung or outdoors)
Never run out of hot water
No tank to burst or cause water 

No pilot light (safer, no burning gas 
24 hours-a-day)
Eco-friendly
Longer life span, less landfill waste
Tankless = three tank-style water 

Parts are recyclable and 

Requires 70%

Waste energy and money (Pay to reheat water when 
you are not using it. That’s like going to the mall and 
keeping your car running while you are shopping!)
Hot water limited by size of tank.
You’re paying 24 hours a day/7 days a week to heat 
water that you only use an hour a day.
Why pay 24/7 to keep 50 gallons of water at 110 
degrees when you only use it for a few hours weekly?
You can experience thousands of dollars of damage 
when the tank leaks (water damage is worse than fire 
damage; the average claim is $4,400 every time a 
water heater leaks)
Most people wait one day too long to replace their 
water heater!
Rust and sediment fill tank replaces valuable space 
from water, less hot water; you pay to keep the tank 

Pilot light - constant flame in your house
Not eco-friendly (50 to 65% efficient); landfills fill up 

8 to 12 year life span vs. 20 years for Tankless. 50% 

100-year-old technology (No real improvements in 
years)

The Cowen’s Kitchen Project



It’s a Boy!
Technician Beau Reilly

and his girlfriend welcomed 
Jameson Patrick Reilly on 

December 28, 2017.  

Congrats Beau and Lauryn!

Join McHales 
Navy!

HIRING PLUMBERS, ELECTRICIANS,

HVAC TECHNICIANS & APPRENTICES. 

COME JOIN OUR TEAM AND

GO ON COOL FISHING TRIPS!

If you are interested or know of someone please contact us at:

http://mchales.applybyweb.com
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